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THE PRACTICE

Fairfield Surgery is a practice of four GP Partners, one
salaried GP, three practice nurses and a healthcare assistant
committed to providing a high quality of care to our patients.

We are located in Park Crescent, Llanelli and the surgery is
accessible to patients using a wheelchair. The area served

by Fairfield Surgery is within the Hywel Dda Health Board.

We are a Training Practice and involved in the training of
doctors to become GPs.

THE DOCTORS

Senior Partner
DR ALBERTO GONI- LMS (Navarra), MRCGP, DRCOG, DFFP -

Partners

DR JUAN DUARTE- LMS (Spain), MRCGP

DR KALYAN KANTAM- MBBS, MRCGP

DR SWAPNA PEGALLAPATI- MBBS, MRCGP, PG Diploma in
Diabetes

Salaried GP
DR KATHARINE OWEN- Bsc, MB Bch, MRCGP




MANAGEMENT

Mrs Julie Davies, Practice Manager, is responsible for the
administration of the Practice. If you have any complaints or
suggestions, please address them in writing to her.

PRACTICE NURSES
NICOLA ASPLAND RGN
LYNN HOLMES RGN
KATHERINE VASS RGN
APPOI g ¥

Our professional and dedicated reception staff have received
relevant medical information and confidentiality training
and they are in a position of trust towards our patients and
clinicians.

They will ask you for information regarding your
appointment request. This is not to pry but to ensure that
you are signposted to the most appropriate clinician for
your concern and within the relevant timeframe. This may
not always be a GP. Our nurses are able to provide the
following services: minor ailments, cervical smears,
dressings, child immunisations, vaccinations and travel
advice/vaccinations. They also run specialist clinics for
asthma, diabetes, heart disease and hypertension.
Consultations with the Practice Nurses are available by

appointment only.

Fairfield Well Pharmacy and Gravelles Pharmacy are able to
offer a number of appointments for some common ailments



such as ear problems, cough, sinusitis, sore throats, skin
problems and contraception. Patients are able to contact
them directly regarding these.

OPENING HOURS

The surgery doors are open from 8.30 am to 6 pm.
Emergency calls to the Practice between 8 am and 8.30 am
and 6 pm and 6.30 pm will be dealt with by a GP at the
practice.

GP APPOINTMENTS

Most morning appointments are allocated on the day of the
appointment. Please telephone after 8.30 am on the day you
wish to see a doctor. Appointments are allocated on a first
come first served basis. If you are unable to get an
appointment in the morning, then we offer walk-in clinics
between 2.30pm and 4.30pm every day. You do not need to
book these appointments, simply present at the reception
desk between these times.

We also have some pre-bookable appointments that can be
booked up to 6 weeks in advance.

Please note that if you are more than 10 minutes late for
your appointment, you will not be seen and will have to
make another appointment.

We have a policy of seeing sick or distressed children as
quickly as possible and sometimes ahead of other
people waiting. We would ask patients to be
sympathetic to this approach.



OUT OF HOURS ARRANGEMENTS

If a doctor is required in an emergency between 6.30 pm and
8 am the following morning, please telephone 111 and your
call will be dealt with by the Out of Hours service. If you
have any problems with this number please ring 0345 4647.
Hywel Dda Health Board is responsible for arranging this
service.

If you are very unwell and have any difficulty breathing,
chest pains, severe bleeding or suspected broken bones, you
should call 999. Itis your responsibility to use the service
sensibly and enable the medical services to deal with
genuine emergencies effectively.

If you require advice only, you can also contact 111.

HEALTH BOARD MIDWIFE

The midwife is responsible for the care of pregnant women
antenatally, during labour, delivery and postnatally.
Pregnant women are seen either at home or in the surgery
on a Tuesday, by prior arrangement with the midwife. She
will pass on her contact details to the patient when she sees
her at the first consultation.

HEALTH BOARD DISTRICT NURSES

The district nurses provide nursing care, advice and support
to those patients who are recently discharged from hospital
or too ill to attend surgery. They are no longer based at

Fairfield Surgery. If you need to contact them, please ring
0300 3038322



HEALTH VISITOR

The health visitor is responsible for child health, health
promotion and development of children under five years
old. The health visitor is based at Ashgrove Surgery and can
be contacted on 01554 778034.

THE RECEPTIONISTS

The practice employs 8 part-time receptionists. The have a
very important role in dealing with queries, appointments
and repeat prescriptions. Our admin staff also assist with
providing services for patients in a timely manner.

Please note: Fairfield Surgery operates a zero tolerance
policy of any kind of abusive behaviour towards any
members of staff. (Please see information on removal of
patients).

REGISTRATION

The Practice welcomes new patients resident within our
practice boundary. Please ask at reception for a registration
form and to check whether you live within our boundary.
New patients will also be asked to complete a simple health
questionnaire and under some circumstances may be asked
to attend an appointment with the nurse.



PERSONAL DETAILS

Please notify the Practice if you change your surname,
address or telephone number. Also contact the
Appointments Officer at Prince Philip Hospital on 0300 303
9642, if you are expecting an appointment from them.

BABY CLINIC

If your child requires a 6 week check or immunisations, you
will be contacted by the Practice and an appointment
arranged.

HOME VISITS

Visits to patients are reserved strictly for those patients who
are terminally ill or housebound. This rule is in place for the
benefit of all patients.

If you fall into one of the above categories, please telephone
the Surgery before 11 am if possible, so that a visit can be
arranged. Patients requesting a home visit may be contacted
by the duty doctor to assess the urgency of the situation and
offer advice. Occasionally in severe cases such as a collapse
or suspected heart attack, you will be advised to contact 999
instead.

If you require an emergency home visit, please make it
quite clear to the receptionist. She will then be able to draw
it to the immediate attention of a doctor.

We do not consider lack of transport sufficient reason to
request a home visit. A relative, friend or a taxi can usually
bring the patient to surgery to attend an appointment.



DISABILITY ACCESS

We have wheelchair access in to the Surgery, via a ramp at
the front of the building. If you have any difficulties
regarding access requirements, then please contact the
Surgery.

REPEAT PRESCRIPTIONS

There is a tear-off slip with each computer prescription
issued by the Surgery. If you wish to order a repeat
prescription, please return the slip to the Surgery (with a
self-addressed-envelope if you wish it to be posted to you).
Mark the items you wish to order clearly.

Chemists may pick up the prescription on behalf of the
patient. In this case, it is the patient’s responsibility to
telephone a chemist and request that they pick the
prescription up.

The Surgery will have the prescription available for
collection after two working days. Prescriptions may be
collected between 8.30 am and 6 pm Monday to Friday.
Please note that prescriptions requested on Friday
afternoons will not be available until the following
Wednesday morning.

Repeat prescription requests cannot be taken by telephone
for safety reasons.

SICKNESS CERTIFICATION

A doctor does not provide sickness certificates covering the
first seven days of absence. Employees should self certify



for this time. Self certificate forms are available either from
your employer or reception. After the first seven days a
certificate can be provided by the GP. Forms are available at
reception which need to be completed in full. These will
then be passed to the GPs and take two full days to complete.
Certificates can be back dated but cannot be forward dated.
Please do not request a certificate ahead of the date it is due.

Continuous sick certificates will no longer be issued
during a consultation with a GP. Please complete the
request form as above, at reception.

CARERS

The Practice is committed to promoting the rights of carers
and ensuring that the carer’s needs are addressed. We are
able to provide information to carers or guide you to other
services. We maintain a directory of support services which
hopefully will provide you with assistance. As a Carer you
are entitled to have your needs assessed by Adult Care
Services. A Carer’s Assessment is a chance to talk about
your needs as a carer. All carers are offered a referral for a
Carer’s Assessment. Please ask at the reception desk for a
form.

YOUNG PEOPLE

You can be sure that anything you discuss with any member
of the Practice — doctor, nurse or receptionist - will stay
confidential. That means nobody else will be told.

Even if you are under 16, nothing will be said to anyone -
including parents, other family members, care workers or
tutors - unless you give us permission.



CONFIDENTIALITY

We respect your right to privacy and keep all your health
information confidential and secure. It is important that the
NHS keeps accurate and up to date records about your
health and treatment so that those treating you can give you
the best possible care.

This information may be used for management and audit
purposes. However, it is usually only available to, and used
by, those involved in your care. You have the right to know
what information we hold about you. If you would like to
see this information you can request access to your written
and computer records, although the records may not be
removed from the practice premises. Assistance is given by
the Practice Manager if access is required to the computer
record and in this circumstance a member of staff will stay
with you at all times to ensure the confidentiality of other
patients’ records. If copies or computer printouts are
required, then these can requested free of charge.

COMPLAINTS

If you have any concerns or complaints, the staff will try
their best to help you sort out problems as soon as they
arise. All formal complaints should be made in writing to
the Practice Manager.

We will acknowledge your complaint within two working
days and investigate further as necessary. We will inform
you of the outcome of the investigation as soon as it is
complete.



SECURITY

For the safety of our staff and patients, the premises are
protected by Closed Circuit Television. For confidentiality
reasons this does not record sound.

POLICY FOR REMOVAL OF PATIENTS FROM PRACTICE
LIST

Fairfield Surgery aims to provide the best possible health
care for our patients. However, there may be circumstances
when it would be considered reasonable, or in the best
interests of the patient, to remove patients from the practice
list.

The purpose of this policy, therefore, is to define the practice
guidelines for when it is reasonable to remove a patient
from the practice list and to ensure that any concerns about
removing patients from the list are dealt with fairly.

Situations that justifv removal:

Violence
When a patient:-

- Is physically violent or threatening towards a doctor,
practice staff or other patients on the practice
premises,

- Gives verbal abuse or makes threats towards the
doctor, practice staff or other patients,

- Causes physical damage to practice premises or other
patient’s property,



- Uses or condones violent or threatening behaviour to
doctors (or any other member of the primary health
care team), while visiting the patient’s home. Such
behaviour may involve the patient, a relative, a
household member or unrestrained pets,

- Gives racial, verbal or physical abuse.

Failure to attend pre-booked appointments

Where a patient fails to attend pre-booked appointments on
a number of occasions during a given period.

Crime and Deception

Where a patient:-

Fraudulently obtains drugs for non-medical reasons,

Deliberately lies to the doctor or other member of the

primary health care team (eg by giving a false name or

false medical history), in order to obtain a service or

benefit by deception,

- Attempts to use the doctor to conceal or aid any
criminal activity,

- Steals from the practice premises.

Irretrievable breakdown of the Doctor/Patient relationship

Where a patient’s behaviour falls outside of that which is
normally considered reasonable and leads to an
irretrievable breakdown of the relationship between doctor
and patient.

Distance

Where a patient has moved out of the Practice area and has
failed to register with another GP.



Embarkation

Where a patient has moved abroad for a period of 3 months
or more.

If you would like more information regarding Primary Care
Services in the Hywel Dda Health Board area, you can
contact them at:-

Hywel Dda University Health Board
Ystwyth Building

St Davids Park

CARMARTHEN

SA31 2AF

Tel: 01267-235151

Please inform reception if you would like a copy of this
document in Welsh or large print.

April 2024
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